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Before you start

PRS in a nutshell

Prepare these (about 15 minutes)
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Long-term savings for your retirement

Personal tax relief of up to RM3,000 a year (subject to LHDN rules)
Sub-account A (70%): kept until age 55. Sub-account B (30%): one
withdrawal a year before 55, with an 8% tax penalty (conditions apply)
Full withdrawal at 55, or on death, permanent departure from Malaysia,
or specific medical grounds

Lump sum or monthly RSP; only one PRS account per provider

IC (MyKad): clear photos of the front and back✓

Proof of address: a bank statement or utility bill with your name and
address, or a selfie holding your IC

✓

Active email and phone number✓

Job details: employer name, nature of business, monthly income range✓

Online banking or card for your first investment✓

New to Manulife
Investments?
Start at Step A1

A Already have a login?
Start at Step B B
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STEP A1

Create your login
1 Open the registration link

below. Enter your email and
create a password (type it
twice). This email becomes
your username, so use one
you check often.

2 Read, then tick “I have read
and agree to Important
Notices and PDPA”. The
mailing-list box is optional.

Register here →

https://client.asia.manulifeam.com/en_MY/NewUser?ad
visor=F527
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STEP A2 NEW

Link your account to me
1 Under “How do you want to

manage the account?”
choose “I want to be
serviced by an adviser I
know”.

2 Type F527 in Adviser Code,
then tap the search icon.

3 Check that the box shows
MUHAMMAD KHAIRUL
KHALIS.

4 Tap Confirm and continue
to Step 1.

The adviser code is not filled
in automatically. Don't choose
“self-manage” or skip the code,
or your account will not be
linked to your adviser.
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STEP B

Already a Manulife client?

1 Log in with your registered email
and password.

2 On your account page, tap
“Open another account”, then
continue to Step 1.

You can only have ONE PRS account with Manulife. If you already have
one, just top up into it; there's no need to open another.

Log in here →

https://client.asia.manulifeam.com/en_MY/Login

I N S P I R I N G  F I N A N C I A L  E X C E L L E N C E

1

2

✆ Need help? WhatsApp me: +6019-402 4401 5 / 17

https://client.asia.manulifeam.com/en_MY/Login
https://wa.me/60194024401


M A X W E A LT H  CO N S U LTA N CY Register PRS

STEP 1 OF 10

Choose PRS Account
1 Tap Private Retirement

Scheme Account.

2 Under “How do you want to
manage the account?” tap
By an adviser.
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STEP 2 OF 10

Adviser & PRS status
1 Check the Adviser

Information shows
MUHAMMAD KHAIRUL
KHALIS. If it's empty, type
F527 and tap search.

2 First PRS ever? Choose “I
am new to PRS
investment”.

3 Already have PRS with
another provider? Choose
“existing PPA member”
and enter your PPA number
(on your PPA statement).

4 Tap Save & Continue.
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STEP 3 OF 10

Personal information
1 Malaysian with a blue

MyKad: leave Given Name
and Surname empty.

2 Fill Full Name (as per ID)
exactly as printed on your
IC.

Foreigner or Permanent
Resident? WhatsApp me
before you continue.
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STEP 4 OF 10

Tax residency & vulnerability
1 Working or not working in

Malaysia: tick “I am a tax
resident in Malaysia”.
Working overseas: tick “tax
resident of other country /
jurisdiction” and enter your
TIN.

2 Vulnerable customer: tap
the ⓘ to read the list, then
answer honestly.

Special case (e.g. dual tax
residency)? WhatsApp me first.
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STEP 5 OF 10

Address
1 Choose country, zip code,

state and city from the lists.

2 Address lines: street and
building only. Don't repeat
zip code, city or state here.

If the address on your bank
statement or utility bill is still
current, use it: verification is
faster. If not, use your current
address and verify with a selfie
holding your IC later.
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STEP 6 OF 10

Employment (working)
1 Occupation: your job.

2 Source of wealth:
Employment. Status:
Employed.

3 Employer name: the
company you work for.

4 Nature of business: what
your employer does.

5 Monthly income range.

Running your own business?
See the next page.
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STEP 6 OF 10 If  you run a business

Employment (own business)
1 Occupation: Businessman /

Businesswoman.

2 Source of wealth: Business.
Status: Self-employed.

3 Employer name: your
registered business name.

4 Nature of business: what
your business does.

5 Monthly income range.

Student, homemaker or retiree?
Choose the closest option, or
WhatsApp me if unsure.
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STEP 7 OF 10

Suitability assessment
1 Answer every question

honestly. Your answers
decide which funds suit you.
Most people are a Retail
Investor.

Not sure what an option
means? Read the description
under it, or ask me. Please
don't guess.
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STEP 8 OF 10

Upload your IC
1 Upload the front of your IC.

2 Upload the back of your IC.
Tap “Sample of…” to see an
example.

Whole card in the frame, no
glare, no blur, every word
readable. Use the original card,
not a photocopy.
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STEP 9 OF 10

Proof of address

A Bank statement or utility bill:
must show your name and the
same address you entered
earlier.

B Selfie with ID: your face and IC
both clear; name, IC number and
IC photo readable.

Choose only one. Blurry or cropped photos are rejected and delay your
approval.
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A
B
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STEP 10 OF 10

Review, submit & what's next
1 Check the summary carefully. Make sure you avoided these

common mistakes:

2 Submit, then make your first investment or set up an RSP
(monthly auto-debit).

3 Manulife verifies your account in 1–3 working days.

Not sure which fund or amount to start with? WhatsApp me. We'll match it to
your risk profile and goals. Keep your yearly PRS statement for your tax filing.
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Skipping adviser code F527 or choosing “self-manage”✕

Filling Given Name / Surname when you have a blue MyKad✕

Address that doesn't match your bank statement or bill✕

Zip code, city or state repeated in the address lines✕

Blurry, cropped or glary IC / selfie photos✕

A typo in your email address✕

Choosing “new to PRS” when you already have PRS elsewhere✕
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Thank you for trusting me with
your financial journey.

LINKS

https://client.asia.manulifeam.com/en_
MY/NewUser?advisor=F527

https://client.asia.manulifeam.com/en_
MY/Login

CONTACT

Muhammad Khairul Khalis
Unit Trust Executive Advisor
FIMM-registered Unit Trust Consultant
FIMM No. F01065736 · Adviser code
F527
MaxWealth Consultancy

✆ WhatsApp +6019-402 4401
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Register (new user)

Log in (existing user)

Important notice
This guide is prepared by Muhammad Khairul Khalis of MaxWealth Consultancy to help clients use the Manulife
Investments online portal. It is not an official document of Manulife Investment Management (M) Berhad and is not
investment advice. Screens and requirements may change without notice. Before investing, read and understand the
Product Highlights Sheet and the Prospectus / Disclosure Document. Investments in unit trusts and PRS carry risks; unit
prices and distributions may go down as well as up. Past performance is not indicative of future performance.
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